
Shipping and Returns 
 

 

 

 
All books are shipped from our Australian fulfilment centre located at the Gold Coast in 
Queensland Australia. Products are shipped via Australia Post Delivery Service. Postage and 
handling charges are displayed on our shop price list.  
 
 
Our Returns Policy  
 
Progress Productions Pty Ltd offers an unlimited, unconditional money back guarantee on all our 
products. If you are unhappy with your purchase, we will happily exchange it for another or 
refund your money. 
 
 
Please wrap the books securely, enclose your original tax invoice, and return the books to: 
 
Progress Productions Pty Ltd 
Product Returns 
P O Box 1397 
Surfers Paradise Q 4217 
AUSTRALIA 
 
For further information, please call +61 07 5528 5255 or email 
office@catherinepalinbrinkworth.com 

 

 

 


